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Culturally responsive care

Ask About Meaning Before Assuming

Clinicians | 10 to 15 minutes

No group description tells you what an experience means to one person. Ask which aspects of culture, identity,
language, community, or social conditions matter to them now. Then consider what needs to change in your
explanation, communication, or service arrangements.

Use a deidentified encounter. Separate what the person actually said from your interpretation and prepare one respectful
follow-up question.

Start with the person’'s meaning Turn listening into a change

Invite the person to describe the concern in their own Consider qualified language support, different

words and preferred language. They may name an wording, a revised formulation, or action on a service

identity as central, irrelevant, or private. Avoid treating barrier. Name gaps in your knowledge and obtain

a presumed cultural norm as the explanation before appropriate consultation without making the client

asking. responsible for teaching an entire community's
experience.

1. What meaning or context did the person describe in their own words?

2. Which assumption in my interpretation needs to be checked, and how will | ask?

3. What change in communication, formulation, or service access follows from what | learned?

4. How will I'invite correction and find out whether the change helped?

Clinical use and adaptation

Attend to racism, discrimination, power, language, and material conditions when relevant to the person's account. Do not pathologize cultural
difference or assume shared identity guarantees understanding. Arrange appropriate language access and consultation; verify the current
requirements of the service and jurisdiction.

Original educational resource. Adapt with a clinician; not a validated assessment or complete treatment protocol.
Conceptual references: R24, S05, S17. Full sources are in the online preview and collection appendix.
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